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D R . J O S I A H P I T E 

By Allen Tucker 

ALLEJ^l TUCKER likes to ma\e up convincingly real names for his 
subjects and we suspect that this painting is his tribute, not to any. 

one man, but to a memory of the solitary doctor's buggy jogging through 
mud and mire. In all but the most remote corners of the world the lone 
practitioner, with his worn blac\ bag, is passing. Automobiles and hard 
roads are symbols of the new era for doctor and patient, new not only in 
transportation but in the quality of medical care itself. This has become 
not the crushing responsibility of one man, but subject for the s\ill of 
many men equipped with delicate and exact apparatus, with better medi-
cines and specialized s\ill and knowledge. Increasingly the scene of illness 
is not the home, overburdened and perplexed by conditions it is ill-equipped 
to meet, but the hospital. What this evolution must mean in cost and or-
ganization is still a subject for earnest study; that it must not mean the loss 
of the spirit of a Dr. fosiah Pite doctors and patients ali\e will agree. 
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An Economist Audits His Costs 
By W A L T O N HAMILTON 

Drawings by - Certa Ries 

S H O R T t i m e ago, in t h e cou r se of a very 
g e n e r a l c o n v e r s a t i o n , I c a sua l l y i n q u i r e d of 
m y f a v o r i t e phys ic ian , " B y t h e by, h o w a r e 
those i n v e s t m e n t s c o m i n g a l o n g w h i c h you 
m a d e w i t h y o u r s a v i n g s ? " A b i t de l ibe ra t e ly 
h e r ep l i ed , " W e l l , t h e y h a v e n ' t as y e t y ie lded 

a c o m p e t e n c e u p o n w h i c h I c a n r e t i r e . " 

H e r e , a l m o s t in i t s easiest t e r m s , is t h e p r o b l e m of t h e cost 
of m e d i c a l c a r e . I n a s i ng l e year , s u c h as comes n o w a n d 
t h e n to e v e r y f a m i l y , t h e sav ings of m a n y m o o n s w e r e as-
s igned , d e e d e d , a n d de l i ve red ove r t o a phys ic ian , t o special-
ists, t o hosp i ta l s , t o t h e f u n c t i o n a r i e s a n d f a c t o t u m s of the 
g e t - w e l l i n d u s t r y . W e a r e l u c k y t o h a v e t h e m o n e y — o r 
w e r e they l u c k y t h a t w e h a d i t ? T h e bi l l s w e r e f a r m o r e 
t h a n w e c o u l d a f f o r d , a n d in o n e w a y o r a n o t h e r t h e costs 
r e m a i n e d f o r yea r s to come . Y e t t he hosp i t a l s w e r e n o t pay-
ing e x p e n s e s ; t h e special is ts w e r e t h r i v i n g , b u t n o t l ike in-
v e s t m e n t b a n k e r s ; a n d t h e physic ian w h o d id t h e l a r g e r task 
a n d c a r r i e d a l l t h e respons ib i l i ty w a s n o t f l o u r i s h i n g as t he 
g r e e n b a y t r e e . 

H e w a s a s u r g e o n of q u a l i t y a n d a good a l l - a r o u n d m e d -
ical m a n . H e w a s f o r yea r s o u r ' f a m i l y phys ic ian , if one 
w h o keeps u p w i t h t h e t r i cks of his t r a d e c a n be ca l led by 
so o l d - f a s h i o n e d a n a m e . H e h a d s p e n t y e a r s in m a s t e r i n g 
his a r t ; a r e c o g n i t i o n of his c o m p e t e n c e h a d n o t c o m e un t i l 
he w a s w e l l in his f o r t i e s ; his i n c o m e w a s f a r s m a l l e r t h a n 
a business m a n ge ts f o r t h e use of f a r c o m m o n e r g i f t s . H e 
d id n o t e x a c t of us a n e x t r a v a g a n t t o l l ; h is r a t e of cha rges 
w a s r e a s o n a b l e ; m a n y a n i t e m of serv ice escaped e n u m e r a t i o n 
in t he a c c o u n t ; a n d - w i t h i t a l l t h e r e w a s an ins igh t , a con-
ce rn , a n d a d e v o t i o n w h i c h m o n e y c a n n o t b u y . H e w a s n o t 
ove r -pa id ; w e h a d t o h a v e his services a n d ye t c o u l d n o t 
a f f o r d t h e m . 

B u t even th i s m a k e s t he p r o b l e m of g e t t i n g a w a y 
f r o m sickness ove r - s imp le . T h e e v e n t j u s t set d o w n is 
a l a t e c h a p t e r in a l o n g s to ry . A s need came , w e s o u g h t 
m e d i c a l a id in a t o w n of 
f ive t h o u s a n d in w h i c h 
w e w e r e l i v ing , in ci t ies 
of f i f t y a n d one h u n d r e d 
t h o u s a n d n e a r b y , a n d in 
a l a r g e m e t r o p o l i s . A t 
t h e t ime , w e h a d l i t t l e 
a c q u a i n t a n c e in t h e pe r -
sonne l of m e d i c i n e ; b u t 
w e d id t a k e t h e b o t h e r 
t o e x a m i n e s u c h ev idence 
a s w a s t o be h a d a n d t o 
a s su re o u r s e l v e s of f o r -
m a l c o m p e t e n c e . T h e 
phys ic ians w e c o n s u l t e d 
w e r e g r a d u a t e s of t h e 
bes t m e d i c a l s c h o o l s ; t h e y 
w e r e r e p u t e d t o b e p e r -

"If he wants coffee, candy, or cigars he gets just about what he as\s 
for. . . . But medical service bears no mar\ of assured quality" 
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sons of e x c e p t i o n a l s k i l l ; o n e a n d a l l t h e y w e r e a m o n g t h e 
o r t h o d o x of t he o r t h o d o x . 

A local l i gh t sa id " n e r v e s , " a n d a g r e a t e r l u m i n a r y " s t o m -
ach t r o u b l e ; " i t t u r n e d o u t t o be a d iseased g a l l b l a d d e r . A n 
exper ienced p r a c t i t i o n e r p r e s c r i b e d r i ch m i l k ; t h e h e a d of his 
divis ion in a g r e a t h o s p i t a l a d d e d cod l iver o i l ; a p e d i a t r i c i a n 
of n o t e c o n t i n u e d t h e t r e a t m e n t w i t h f o r c e d f e e d i n g w h i l e 
t he ch i ld d w i n d l e d . Y e t a s i m p l e l a b o r a t o r y tes t , a m a t t e r 
of c o m m o n k n o w l e d g e w i t h i n t h e c r a f t , w o u l d h a v e s h o w n 
a n inab i l i ty t o d i g e s t f a t s . L a t e r , a c o m p e t e n t specia l i s t , 
w h o has s ince w o n a r e p u t e h e d i d n o t t h e n possess, easi ly 
d i scovered t h e s o u r c e of t r o u b l e a n d q u i c k l y c h e c k e d t h e 
m a l a d y ; b u t n e i t h e r eas i ly n o r q u i c k l y c o u l d h e r e p a i r t h e 
d a m a g e caused by " r e p e a t e d i n s u l t s t o t h e c h i l d ' s f e e d i n g . " 

AN " e a r , nose a n d t h r o a t " m a n , a m a z i n g l y sk i l led in t h e 
t use of t h e k n i f e , f o u n d a n abscess in a c h i l d ' s e a r a n d 

opened i t ; a f e w d a y s l a t e r t h e o t h e r ea r h a d t o b e o p e n e d ; 
aga in , t he first, a n d so o n u n t i l s ix inc is ions h a d been m a d e . 
T h e n , as he r e p o r t e d i t , " I m a d e u p m y m i n d r i g h t t h e n a n d 
t h e r e t h a t t h e r e w a s a cause . S o I looked d o w n h e r t h r o a t 
a n d f o u n d diseased a d e n o i d s , a n d o u t t h e y m u s t c o m e . " O u t 
t h e y came , t he e a r s q u i t m i s b e h a v i n g , a n d t h e o v e r - d i l i g e n t 
special is t m a d e n o c h a r g e f o r t h e s ix th inc i s ion . 

T h i s business of s h o p p i n g a r o u n d m a y h a v e been a n e d u -
c a t i o n ; b u t it c a n h a r d l y be desc r ibed as e i t h e r a p l e a s a n t o r 
a costless a d v e n t u r e . E v e n t u a l l y , of c o u r s e , m e n w e r e 
f o u n d w h o k n e w t h e d o c t o r ' s t r a d e ; b u t t h e y h a d t o con-
t e n d w i t h s o m e t h i n g m o r e t h a n t h e o r i g i n a l t r o u b l e . 

I n t he s a m e c h a p t e r of expe r i ence , cos ts p r o v e d q u i t e as 
p u z z l i n g . T o o n e w h o s e j o b i t is t o w o n d e r " h o w pr ices 
g e t t h a t w a y , " i t e m s l i f t e d f r o m d o c t o r s ' b i l l s a r e a f a s c i n a t -

i n g s t u d y . T h e fees c h a r g e d f o r s e t t i n g a b r o k e n 
« a r m — w e r a t h e r g o in f o r t h i s — v a r y e n o u g h f o r 
7 t h e h ighes t t o be a m u l t i p l e of t he l o w e s t . I n t e r m s 

of pr ice , t h e r e m o v a l of a n a p p e n d i x is a m a j o r o r 
a m i n o r o p e r a t i o n . A t r i o of phys ic i ans m a k e t h e 

s a m e c h a r g e p e r v i s i t ; 
each h a s his w a y of 
c o u n t i n g u p t h e t o t a l , 
a n d no o n e of t h e t h r e e 
is in t h e a r i t h m e t i c . S u c h 
d i f f e r e n c e s d e f y e x p l a n a -
t ion in t e r m s of q u a l i t y 
of serv ice , p e r s o n a l re-
p u t e , o r loca l c u s t o m . 
M y list i n c l u d e s e x t r a v -
a g a n t p a y m e n t s t o b u n -
g le rs , r e a s o n a b l e fees t o 
c o m p e t e n t p h y s i c i a n s , 
m e r e l y n o m i n a l c h a r g e s 
f o r s ickness of l o n g d u -
r a t i o n , a n d services r en -
de red w i t h o u t c o m p e n s a -
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